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1st June, 2011

WINTER NEWSLETTER

Dear Parents,
We will remain open throughout the winter, and during the school holidays.
Fees will be as follows, from 1" July. Note that this is our annual increase, there will be no
increase in January.

Twice Weekly - R340 per month

Once Weekly - R200 per month

Saturday - R245 per month
Private Lessons - R125 each
Schools, Twice Weekly - R385 per month.

Schools, Once Weekly - R235 per month
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Thank you to all parents who pay their fee on time each month. However, beginning in July,
due to the increasing number of late payments, a penalty of 5% of the outstanding amount
will be added to your account on 8th of the month for each week, or part thereof, that your
fee remains unpaid. While a proof of payment is helpful, payments are only recorded when
received in the Swim School bank account, or in cash.

I will soon be asking parents to complete new enrolment forms, and issuing new contracts.
There won't be many changes, but I need additional information from parents. The new
Contract will set out the Swim School terms and conditions more clearly, as there are some
ambiguities. The new Contract will replace the Prospectus.

I've opened a Facebook page for the Swim School, you can access it by typing in Irena's
Swim School. You're welcome to upload your photos, comments, etc. Please note, however,
that correspondence must still be be via phone, sms or e-mail, as the Facebook page is not
confidential, and it won't be checked every day.

I've begun using a different product to sanitize the pool. Although it is rather more
expensive, the water is much less irritating to skin and eyes, making it easier for swimmers
to open their eyes under the water.

Will parents who have toys belonging to the Swim School please return them? I don't mind a
small child taking a toy to the changing room at the end of a lesson, provided it is put back

before leaving!

Note that unaccompanied children are not allowed to sit in the enclosure, as they cause a
disturbance. Please co-operate with us.

Thank you, as always, for your support, have a happy and healthy winter.

Very best wishes,







